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Portal to your personal dental benefits information

MySmile® — Your Customized Patient Portal

Your self-service MySmile personal benefits center provides quick access to information about your dental
coverage. Once you have signed in, MySmile is customized to you.

— Your Dental Activity
When you view activity for dental visits, the corresponding Explanation of Benefits, services provided, the
amount Delta Dental of Washington paid for treatment and how much you may owe will be displayed.
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Search Advanced search

You are currently searching dentists in Delta Dental Premier
Search in other plans or networks.

Results are limited to Washington State.
Search the national directory

View Find A Dentist demo. <
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Click on the “Print” icon above to download a printable
version of the ID Card. You will also need to select the print
icon within the PDF to print.

Check your Claim Status {_

View Claim Status Demo

Questions? Call Delta Dental of Washington Customer Service at (800) 5

[4-1907, Monday through Friday betwjen 8 am and 5 pm PT.

Print ID Card

View and print an ID card
right from your own
patient portal.

— Find A Dentist
To maximize your benefits, choose a
network dentist. Use the map to view
office locations. Search nation wide
by clicking on “search the national
directory” link.

Check Claim Status

— Demos

Need help? Most sections
have a short demo video for
your convenience. Click on
the green links to start any
demo.

Check the status of current claims
submitted by your dentist. Retrieve
previous claim information for 18
months prior to the current date.
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