Introduction

The following outreach plan will help guide the Lower Yakima Valley Groundwater Advisory
Committee (GWAC) carry out its public involvement efforts during the development of the
GWMA program. The two-year outreach plan will educate audiences about the risk of nitrates
in groundwater, invite participation in the GWAC's work, and solicit feedback in the GWMA
development. It will also set the stage for future outreach efforts following implementation of
the GWMA program.

The plan was developed by the GWAC's Education and Outreach (EPO) subcommittee, which
was comprised of GWAC members, GWAC agency affiliates and citizen volunteers. The list is
included as Appendix (A).

The subcommittee worked over several months to develop the strategy; key to this effort was
ensuring that the plan will allow flexibility over the two years that the GWMA program itself is
developed. That separate and concurrent effort will likely offer new data, program feedback
and other variables that will require a dynamic and flexible outreach plan.

Following the subcommittee's creation of the draft plan, it was reviewed and approved by the
GWAC committee on December 12, 2012,

GWAC and EPO Goals and Objectives

The Outreach Plan will support the GWAC's goal, The purpose of the GWMA is to reduce nitrate
contamination concentrations in groundwater below state drinking water standards.

In addition, the EPO developed its own goal statement: The GWMA Education and Public
Outreach Plan will inform and educate the public about nitrate groundwater contamination and
its health and environmental impacts, promote GWMA activities, and encourage engagement in
the process by the community and key stakeholders.

Overarching Objectives

The overarching objectives developed to carry out the plan goals include:
1. Educating at-risk audiences about the risks of elevated nitrate to human health and how
to protect themselves from that risk;
2. Informing audiences about the GWAC planning process; and
3. Inviting participation in the development of the GWMA program
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Target Audiences

The EPO plan will target four larger audiences, each with its own diverse audience subsets:
1. Internal audiences
a. Agency Leadership
b. Policymakers & Legislative Staff
c. Yakama Nation Leadership
2. General Public
a. Private well users and at risk-populations in the GWMA
b. Other residents within the GWMA
c. Media
3. Underserved/English as a Second Language Residents
a. Private well users and at-risk populations in the GWMA
b. Other residents within the GWMA
c. Spanish-Language Media
4. Special Interests
a. Large employersin the GWMA
b. Environmental & Ag Industry Associations
c. Social Justice Organizations

The detailed list of the target audiences is included as Appendix (B).

Strategy

The plan will address the specific needs of the diverse target audiences by responding to 1) the
information and/or educational needs of each audience; 2) providing bilingual (English and
Spanish) information and 3) using audience-specific outreach tools to convey key messages.
This will be accomplished through a coordinated outreach campaign using a variety of
English/Spanish outreach tools: a project website, interagency networking and coordination,
print materials and mailings, local media, public events and festivals.

Underserved/English As a Second Language (ESL) Audiences

The EPO will directly reach out to the underserved and ESL audiences, especially those at high
risk from nitrate contamination using targeted media and outreach work. Key "messengers”
include Spanish language media, large employers, women's groups, the faith community,
University of Washington Pacific Northwest Agricultural Safety and Health Center (PNASH), EI
Projecto Bienestar, and others in the GWMA program area. They will be provided
English/Spanish outreach materials and will be invited to spread the word about the program.
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The EPO will seek outreach opportunities such as Cinco de Mayo festivals, Hispanic Awareness
Month activities, Tribal Housing Summits, and local health care community events.

Yakama Nation and Spanish-language radio and TV will be invited to participate in outreach
through public radio talk shows, PSA's and commercial ad spots.

Role of the GWAC Members in the EPO

GWAC members will also play a central role in education and outreach efforts. Members are
expected to provide regular GWAC updates to their constituencies, identify and help coordinate
outreach opportunities within their own organizations, and convey feedback to the EPO. They
will also be invited to participate in, and to help solicit volunteers for, outreach efforts.

As the oversight body of the EPO, the GWAC will also provide ongoing guidance to the EPO
through recommendations, feedback and course corrections during the development of the
GWMA program.

Outreach Tools

The following is a highlight of recommended outreach tools; a comprehensive list is included as
Appendix (B).

GWMA Website

The GWMA website will serve as the central clearinghouse for the GWAC and the GWMA
development. It will invite audience participation in the process, offer access to educational and
self-help materials, provide information exchange between the GWAC and the public, and
solicit feedback on the outreach strategy and the GWMA development.

Outreach materials (correspondence, fact sheets, flyers) will direct audiences to the website,
and provide an additional means for audiences to access resources and to receive updates. The
website may be viewed at www.yakimacounty.us/gwma.

Bilingual educational and outreach materials

Outreach materials (flyers, posters, mailings, survey instruments) will be made available in both
English and Spanish. Based on feedback from previous outreach efforts, materials will convey
the plan's key messages in a simple, easy to read format.
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Evaluation Measures

A consistent survey instrument will be developed and used with each audience contact
(through the website, at events, etc.). The purpose will be to solicit feedback on outreach
efforts and their effectiveness, and to evaluate participants' current understanding of the
issues, their awareness of the GWAC and their degree of involvement with the GWMA
development.

A detailed list of evaluation measures is included as Appendix (B).

Key Milestones: 2013-2014

The key milestones for the outreach plan reflect an ongoing cycle of preparation and outreach,
followed by review and evaluation and a subsequent report back to the GWAC. This dynamic
approach allows the strategy to remain relevant over time and under changing conditions. It
also ensures that the GWAC has sufficient information to provide meaningful input, or to make
course corrections or suggestions as it develops the GWMA program.

The EPO Milestones are included as Appendix (C).
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Appendix A

GWAC
Public Involvement & Outreach Plan Contributors

Andres Cervantes, GWAC Member

Tom Tebb, GWAC Member

Jean Mendoza, GWAC Member

Wendell Hannigan, GWAC alternate

Rachel Little, Benton Conservation District

Gretchen Stewart, U.S. Environmental Protection Agency
Nieves Negrete, Citizen Volunteer

Patricia Newhouse, Citizen Volunteer

Elizabeth Torres, Radio KDNA
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